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mySyntegon is your one-stop solution 

for seamless spare parts management. 

Sign up now and take your parts 

procurement to the next level.

MAIN FEATURES

Personalized landing page: 
The dashboard automatically adapts to the user’s role, 
providing quick access to all relevant tools and informa-
tion.

Personal account preferences: 
Manage your notification settings, view and update per-
sonal data, and easily access your Syntegon contacts. 

Company administration: 
Configure key organizational settings such as user roles 
and responsibilities, user groups, budgets, cost centers, 
purchase limitations, and account summaries. 

Customer-specific machine overview: 
View your installed base along with detailed machine 
information. Machine images, names and descriptions 
can be changed at any time.

Transparent product information:
Obtain real-time stock levels and price information as 
well as detailed product descriptions.

Advanced search function:
Use text-based search and integrated image recognition 
for instant parts identification.

Quote and order management:
Take full control of your quote process. Different users 
or user groups can edit quotes before submitting them 
to Syntegon. Convert accepted quotes into orders and 
view detailed information for all active and past orders.  

Service requests:
Request assistance or support from Syntegon. For easy 
follow-up, all submitted requests are tracked and visible 
on your support page.

Any questions? Please reach out to your 

local Service partner. 

Parts purchasing made simple 
with mySyntegon

Europe Americas

Registration for mySyntegon:

https://myparts.syntegon.com/emeaSite/de_DE/EUR/login
https://myparts.syntegon.com/amasSite/en_US/USD/login

